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IIAA4flTKA
tIO IPABIIJIAM B3AIIMOAEfiCTB|{fl, U OKA3AHI{fl IIOMOInII.I JITIUAM

c orpaHnrIeHHbIMIt BO3MOXHOCTSMTI

I. OIIPEAEJIEHIE TIHBAJIIIAHOCTI

ComacHo poccnficroMy 3aKonoAareJlbcrBy, I,rHBturr{A - ero (orr4uo, Koropoe LrMeer
Hapy[IeHI4e 3AopoBb-[ co ctoftrulu paccrpofictnou $ynrquft opranr43Ma, o6ycnoeneHHoe
saooresaHvIfrMhr' nocJleAcrBkrfrMvr rpaBM vrlrvr AeQexrauu, [pr,rBoA.rrqee K orpaHr,rqegr4ro
xLI3HeAef,TeJIbHocrI4 Lr BbI3hIBaIoIUee seo6xoAlzMocrb ero coqualruofi 3arqlrrbr).
orpa*zveHl'Ie xtI43HeAe-'TeJIbHocru o[peAeJr.f,ercr KaK (,,oJrH afl uJrv rracrvrrt*afr.yrpara Jrr4rIoMcnocoouocrz vnr4 Bo3Mo)I{HocrI{ ocyqecrBJr.rrrb cauoo6cryxr4BaHr4e, caMocrorrer6Ho
nepeABl'IrarbQt' opueHTLIpoBarbcx, o6rqarrct, KoHTpoJrlrpoBarb cBoe noBeAegr,re, o6y.rarrcr u
3aHlrMarbcr rpy.uoBofi gexrelrHocrblo)).

Enaro4apa nosofi rocyAapcrBesnofi coqzamsoft [oJurrlrKe, nccJreAoBareJrrM Lr
coruaiulbHhrira pabotHltKaM, [pocBerl,ITeJlbcrofi 4exreJrbnocrr4 accorlr4arl4fi, nrrcrynaro,,lr{x 3a
co6ruoAeg[e [paB qeJroBeKa, nocretreHHo npor4cxo4ar (nsueHeHr4.[, B ToM qIzcre 14 B caMoM
'f,36lKe' Croso uueanud, 6yraalruo flepeBorr{Moe c Jrarhrnra KaK He4eficrnnrerluuf,
HeocHoBarelrurtfio sa py6exoM ceroAHf, yxe rrparcruqecKlr BbrxoAr.rr r43 yrrorpe dteuux,JrroAr{
Lrs6eralor yuorpe6n.arr raKI'Ie (upJrhlKr4), KaK aayxoit, cnenoti, 3auKe, 3aMerrrl.fl lrx
coqeraHr4rrun <<ocna6neHHrrft cnyx (speuue, peqeBoe pasrurne)>.

B to xe BpeMt 
'apflry 

c [oHlITI4eM (orHBaJrr4AHocrb) [pr{Me'rrorcfl. krraKr4e r.'srvr',
KaK oepaHwleHue 9o3tvtoJtcHocmeit, HemunuqHoe cocmonuue sdoponua, oco6orc nompe1uocmu,

II. O CH OBHbIE TIP I,IHIII4NbI O O P MIIP O B A ld.I/rfl TI O JII,IT NK I,I
B O TH O tU EIJ.I/.Id T4HBAJTUA O B,

BbTPAEOTAHHbIE MI,IPOBbIM COOBIUECTBOM :

@ rccy,qapcrBo orBeqaer 3a ycrpaHeuve
perrleHr,Ie Bolp ocoB, cBrs aHHbIX C nOCJre.rIcTBr,Lf, Mr{

@ rocyAapcrso o6ecneqr4Baer r,rHBaJrrrAaM

ycroeufi, BeAyrrlux K r4HBtLJrr4AHocrr4, r4

I,IHBturr,rlHocTr4;

BO3MOXHOCTb AOCTr4rHyTb oAr4HaKOBOrO CO
cBOI{MI'I COrpaXAaHaMI{ ypoBrlt )KH3Hr,r, B ToM ql{cre B c$epe AoxoAoB, Odpasoaauux,
3aHtrocrr4, 3lpaBooxp amemvrfr, y.racri,rx a o6ulemneuuofi xn s""; 

-

@ LIHBaTI'iAH ui"teror flpaBo ]Klrrb B corlrryMe, o6qecreo [opxqaer ur3or-rrrlkrro
I4HBtuII4Aoa' flnr SToro o6ulectao crpeMplTc.{ csoprrarEpoBarb ycJroBr4-f, He3aB ucut,toit )Krr3Hr4
I4HBiuIt4Aon (cauoo6ec[eqeH[e, caMoAocrarorrHocrb B [oBceAuenuofi )Kvrglw,oes6aprepuar
cpe4a);

@ 3a HHBurvI'aMI4 [pI43HaIoTct npaBa la o6.ssaHHocru rp€DKAaH AaHHoro o6uecrsa. BKoM[ereHIII{[ rocyAapcrBa HaxoArrc.fi cnoco6rr ilpu3*aHu.t, o6ecnelreuufl, v peaJw3a\r4u
npaB 14 oorsaHHocrefi unearr,rAoB KaK qJreHoe o6qeciBa;e rocy4apctno crpeMl4Tc.[ K paBHoAocry[Hocrr4 Mep coquzurrHoft rroJrr,rrr4Ka B
orHoIIIeHI4vr vEBururoB Ha acefi reppurroptru crpanbl, He3aBr4cprMo or roro, rAe [po]Kr4Baer
I4HBtUIIIA (n celrcrofiunw ropo4crcofi MecrHocrr,ra croJu4rle r,rJrpr [poBr{nqnn);t upu peaJrrztr,arlvrn [oJIIrrIzKI,I B orHollreHr4rr rzHB€urI4AoB AoJrxffibr yqr4ThrBarbc.,r
oco6ensocru LrHrr4BuAa r4Jru rpyrtrt I{HBtuIr,rAoB: Bce ulBurwrbr B cr4Jry cuequQrarra cBoero
saooreeaHu-f, HaxoAtrc-fi B pa3n6lx craproBbrx ycJroBr,urx, tz ;rt,s. o6ecne.reim [paB u



o6ssaHHocreft rpaN4aH crpaHbr B orHorrreHuu raN.[ofi fpynnbl I4HBa,'II4AOB npOBOAI'ITCfl CBOeI4

KoM[JIeKc ueponpuruaft .

Coqua.urnue pa6otuuru AJI{ peuleHl4-g npo6neu KJII49HTqB

npu6eraror K Bo3MoxtHocTtM MgcTHbIX coo6ulecTB, o6UecrseHHbIX

opragr43arluit, rax KaK paccMarplrBaror orl4 [po6JIeMbI KaK coIII4aJIbHbIe'

B COIII41UIrHOM O6cnyXuna1vfir I,IHBaJIVAOB seo6xoAuuo npIIMeH.tTb

[pI4HIIu[ [apTHepcTBa, KoTopblft uosson.f,eT B [oJIHofi uepe onl4paTbct

Ha MHeHI4e, BO3MOXHOCTpI I,I IIO3I4III'IU CaMI4X KJII4eHTOB I4 plx OKpyXeH[t:

oorapafiTecb oUeHr4Burb cprryarlr4ro c yqeroM usenufi caMl4x I4HBaJIT{AOB;

. vgler:airre BbrcKa3brBarb rrpeAttorox{eHl4fl o roM, KaK qyBcrBy}or ce6t I4HBa,'IvrIbr -
y3HaftTe o6 erou y HIrx caMl4x;

o KoHcyJrbrlrpyftTecb c r{HBaJIlrAaMvr v fix opraHl43arrl4flMl4 no npo6JIeMaM, BJII4.u[O[II4M

Havrx xLI3Hb. B grux Boflpocax oHI{ oKcfleprbl.

III. fl3blK II STIIKET OEIIIEH.LIfl, C I{HBAJIIIAAMIT

Catto noH.rITI4e v1BaJrvr1. unBuru1tubtit, LIHBtuIIIAHocTb HaBoAI4T Ha MbIcJIb o6

orKJroHeHr4H or HopMbr, B KaqecrBe Koropoft Bblcrynaer 3AopoBbe; o6rt'rHo roBoprr:
(r4HB4Jrr4Abr 14 3AopoBbre). Ha cauou Aele I4HBttrII,IAHocrb - 3To He BcerAa cJIeAcrBI4e

3a6oreBaHr4r, rrooroMy [paBlrJrbHee 6sIno 6rr flporl4BorlocraBntrb I'IHBaII4AOB tr

HEI4HBZIJII4,IIOB.

HonAncrcpLrMI{HauIlonHrtfi s3bIK

llponeptre ce6s - He prcrroJrb3yere JrI4 BbI crepeorl4nrr z o6o6ueHl4t, He

BbI3bIBaeT IWI Barue O[I{caHI{e }KilIOCTb Vl He ycI4JII4BaeT IWI B[eqaTJIeHI4e

6oregsensocru?
Eclu Bbr roBopr4Te vrlrvr [uurere o JIIoAtx c Qt43I4rrecKI,IMrr HeAocrarKaMI'I,

crapafiTecn ynorpe6Jr{Tb HefiTprlrrrHbre cJIoBa, TIrIareJIbHo uo46rpafire rrrpaNeuurfr,.

Buecro roro .no6rr cK{tsarb ((xeprBa taxoft-ro aBapvv>>, foBopI'ITe

(qeJIoBeK, roroprtft [epeHec...>> fi[rr4 (qeJIoBeK, c KoropblM...).

Heeepurrna rBJr.f,erc.fi [porr4Bo[ocraBJleHl,Ie (HopMtulrsrrff> - (IIHBaJII4I.>> vrrkr

(r4HBaJrrzA> - (3Aoponufi>>, rrogToMy ryrrue roBopLITb o JIroAtx c lruB?.Jrvr4Hocrbto I'I

6eg osofi.
HurorAa He rrpl4Menqfire cJIoBa ((HenoJlHoileugufi>>, ((KaJIeKa)), <6olluoft>>,

(grIIrJrefrTI40), (noJrr4oMrreJrr4Tr4K), (AgUgII3IIIHIIK>, ((AayH)), Apyfl4e .[pJihIKI4 U

)KaproHr{3MbI.



llcno.rrrsvfire IIs6erafire
VIuYar'ug,
qeJroBeK, uuero rrlufi flllBaJrvrI.l:.o crb,
JITOAI4, VMercrrll4e UHBtUII4AHOCTb,

I4HBitJII{AbI

Boruroft,
KfuIeKa,

acrareveuuslfi,
4e$opunponaHurtft,
HerIoJIHoIIeunrrfio

,uederrnsnrrfi (nnrcoraa ! )
rleloner, He I,IMeIouIuit unsalruAHocrla,
o6rrqHuft " 

rznuqnrrfi qeroBeK
Hopua.ltrurtfi,
sroponrrfi

rleroner, ucrloilb3yrourlfi IaHearI4AHyro

KOJI-rrCKy

llpuronaunrrft r r4HBtuII4AHoft xonscre

B p oN4eHH as. r4r.B aJrur.q H o crb BpoN4euuufi 4eQexr,
HCCIIACTbC

Irlueer,4UlI (unu lpyroe) Xeprea.IIU[
llepenec fl oJII4o MI4eJIIrr,

LrMeeT r4HBrUrr4AHOCTb B pe3yJlbrare
TIOJIITOMI,IEJILITA

Cr"p a4aer or IIoJII4 oM vleilprr a,

or rrocJre.ucrnufi noJII4oMueJII{Ta

JhoAra (ueroeer), I4MerouII{e yMcrBeHHyIo

OTCTIUIOCTb.

Pe6enor c 3aAeplrKofi n paseurnu. rlenoBeK c
sa.uepNKofi B p a3Burrkrr4,

Orcmrufi , yMcrBeHHo HenoJlHoqeusrrft ,

(ropMo3> (Hurcor4a!),
cra6oyuHrrfi,
YMCTBEHHO OTCTTUIbIE JIIOALI

rleroseK c clrnApoMona ,{ayna .I[ayH, MoHroJIoI4g (uurcorAa ! )
9eroser c gurrrencrzeft

Jfto4u, no.{Bep}KeHHbre [pI4rraAKaM

Jftogu, [o.qBepxeHHble g[LIJIenrilrrecKI{M

IIpuIIaAKaM

9uureurar,
npuna4ounrrfi

Jllo4u, r4Merouue AyrrreBrryto 6oresHr
JIloAu c Ay[I eBHbIM I,IJILI 3MoIILIoHaJIrHsIM
paccrpoficrBoM

Cynracue4urvir,
ncI{x

Cneuofi qeJroBeK

Illoxo surill{.uir qeroBeK
rlenonerc, roropnfi nJloxo cJIbrIIrI,IT flyxoft
IICJIOBEK

fnyxofi (rnyxom - oro KyJlbrypHoe flBJIeHLIe,

B AaHHoM oryqae cJroBo AoJIIKHo 6rrrr s
rasrrmax)

Creuofi, KaK Kpor (nnrcorqa!), rnyxoneMoft,
uyxofi, KaK rreHb

r{erosex c rpyAHocrf,Mr,I s o6uIeHI4u,

3 ATPY.{HEHI4AMLI B P CqI4

Herraofi

t

TIPABIIJIA KOPPEKTHO| O fl 3bIKA

Axqeur Ha.f,3brKe orpoKaer ocHoeHofi rrpr4Hr.Ir4n coqzar'rbHofi paOorrr c r4HBanpIAaML{.

B coqna-nrHofi pa6ore oqeHb BaxHo $oxyczpoBarbcs He Ha upo6revre, aHa r{eJIoBeKe, c ero
Bo3MolrHocrrMtr lr ycJroBr,rf,Mrr couu€urbHoro oKpylreHnr. I4ueuno Ha raKoM [pI{HIII{[e
ocuoBaHa raK Ha3brBaeMas. HoHAr4cKprrMr4HarlrroHHar rrpaKTlara pa6otbl c I4HBaJIunaMla.

HoHAucrcpltM r{HaIIuoHH aq np aKTrIKa

Arcqenr - He Ha 6oresnu, a Ha qeroBeKe I{ coquilIbHblx ycJIoBI4tx.



corpy4nuuax c o6qecrBeHHbIMI4 op'aHrrcarlLrflMr4 r4HBaJrr4AoB, coqrr,JrbHbrM
pa6oruuxaM vr ApyrpIM corpyAHI4KaM cour4aJrbHhrx cnyN6 6rrro 6rr noresHo cJreAoBarb
HeKOTOpbIM [pOCTbrM peKoMeH.UaIrI4.f,M OTHOCr4TeJrbHo roro, KaK Becrr4 pa6ory c npo6leuanau
l4HBtuII4AoB, B3auMo4eftcrnonarb c JIIoABMn, I,IMerouII,IMu orpaHl4rregubre Bo3MoxHocrl4.

OBIIIEHND C qE JIOBEK OM B IIHBAJI l/.trIg,OtrI K OJI^fl CK E :
o rlpr4 puBroBope o6parqafirecb HeIIocpeAcrBeHHO K qeroBeKy.
o ecJrl{ B pa3roBope npI4HI4Maer yqacrr4e HecKoJrbKo co6ece4Hzxoo, o6parqaftrecr

rLIqHo K qeroBeKy B I4HBaJrI,IAnofi xolrcre, uto6rr He r,rcKrrotlr,rrb ero ns o6rqeuux.
o ecJII{ nu o6qaerecb c qeJroBeKoM B I,IHBturr{AHofi rorscKe, BHaqilre c[pocr4Te y Hero

utwry Hee, He Hy)KHa Jrr4 [oMorrlb.
o qeJIoBeK B I{HBtuII4AHofi ron{cKe [oAcKaxer BaM, qro a KaK HyxHo c.4eJrarb.
o ne o6loxa'IueafiTecb I4 He onupaftrecb Ha Kor-seKy, ecJru ToJrBKo ee BJra.ueJreu He

pa3perllrJr BaM gTOrO CAeJraTb.

o HaKJIOHI4TeCb I4JII'I npllCffAbre, pac[oJro]Kzrecb pf,AoM Ha CTyJre, qro6rr oKa3arBcs Ha
oAHoM ypoBHe c trHB€urr4Anoft ro.nxcroft.

Cyulectnyrcr oco6eHHocrrI KoMMyHr4K arJukr c JrroAbMrr, urMerollprMr4
ocla6nennrrfi clyx, 3peul{e, oco6enuocrr,r r4HTeJrJreKTyrLJrbHoro pa3Br,rrr4.rr.
Ocnosrr gTI4Kera B o6uleHun c Hr4Mr4 (erra rrpaBkrrra vc11oJrb3yrorot
pa6orHzxaun cour4rur6H6rx cnyN6 clIIA. cocrasreHu Kapen Mefiep,
Haqnouzulrnnfi I{eurp locrynuocrz, CIIIA): :

l. KorAa BbI pa3roBaprrBaere c IlHBturr4.qou, o6paulafirecr HerrocpeAcrBeHHo K HeMy, a
He K COTpOBOXAaIOqeMy LIJILI CypAorepeBoAqr{Ky, Koropbre npucyrcrByror npr4 pffiroBope.

2. Kor.qa Bac sHaroM{T c I4HBaJII,IAoM, BIIoJIHe ecrecrBeHHo noxarb eMy pyKy - A41K9
Te' KTo llcnblTblBaer rpyAHocrr4 c pyrofi uJII4 noJlb3yerc.f, [pore3oM, BloJrHe MoryT [o]Karb
pyKy - [paByro r4Jrlr JreByro, qTo BloJrHe Ao[ycTrrMo.

3' KorAa Bu Bcrpeqaerecb c qeJIoBeKoM, xoroprrfi rrJroxo BvrrLrr) o6.ssarenrHo
na':rreafire ce6s u rex JIIoAefi, xoroprre [pr4rrrJrr,r c Baura. Ecru y Bac o6rqar 6eceAa e
IpyIIIIe' ne sa6rrsafire no.scHl4Tb, K KoMy e 4auHrrfi MoMeHT Brr o6parqaerec' n Ha3Barb
ce6s.

4. Ecnra Brt npe4naraere [oMoIrIb, )KArzre, noKa ee [pr{Myr, a 3areM rnrepecyftrecr
r4HCTpyKrIr4rMlr.

5. O6paqaftrecb co B3p.ocJrbrMr,r KaK co B3pocJrbrMrr. O6pautafirecb K krlBururaM rro
I'IMeHaM, KorAa nQAo6Has Saiuumxpnocrb AgMoHcrpr{pyerc.rr rro orgorrreHkrro K ocraJrbHhrM.e,
Hurorga He upoan.rirftre norpoBLITeJIbcrBo K JrroA.rrM, LrcrroJrb3yroqr4M pr'BurprrHyro KoJrrcKy,
- He KJIaAI4Te UIM pyKy Ha roJIoBy I{III4 IIJlequ, ue o6paqafirect yMeHbrrrr,rreJrbHbrMr,r r.rMeHaMrr.

6, Ouwparrc 'uru [oBl4crryru na.refi-To I4HBtuutAHoft KoJIrcKe - To ]r(e caMoe, qro
onuparbc'fi I4JII4 tloBl{cHyrb Ha ee o6la4ateJle, ll 9To roxe pa3Apaxaer. Kor.ficKa, KpecJro - 3Toqacrb He[pr.rKacaeMoro npocrpaHcrBa qer oBeKa, KOTOprrft ee uc[oJrb3yer.

7 ' KorAa Brr parroeap[Baere o rreroBeKoM, r4cubrrbrBaroullrM TpyAHocrr4 e o6u1enun,clyuafire ero BHI4MareJIbHo. Ey.urre repleJrr4Bhr, xAr4Te, KofAa qeJroBeK caM 3aKoHqr4T
Opasy' He nonpasn.f,fire ero H He AoroBapusafire 3a Hero. Ecru sro seo6xoAr4Mo, saAanafire
KoporKlae Bo[pochr' Korophle rpe6yror raKl4x xe KoporKr4x orBeroB, KLTBKa r,rJTr4 ]Keera.
HnrorAa He [purBop flirrec.', qro 86I flouuMaere, ecJrr4 Ha caMoM AeJre oro He raK. lloeropu:re,qTo BbI noH{JIpI' 9To noMoXeT qeJIoBeKy oTBeTI4Tb BaM, a BaM - IIoH.[Tb efo.

8' KorAa Bu roeopvre Q rreJIoBeKoM,' [oJrb3yruquMcf, r4HBiurutAHofi rorscx ofi nnvr
KocrbulsMpl' paclloJroxl'ITecb tax, vto6hl Balllu 14 ero rlrrra 6rtlu Ha oAHoM ypoBHe, TorAa



BaM O)'Jer Jrefqe pa3roBapEBarb.

9. I[ro6u [pEB-IerIb BHI4MaHI4e qeJoBeKa, notopufi [Jroxo cJrbrrrrr4T, noMaurr'rre eMy
pyxoE Elrrl [oxJronafre no nreqy. Ciraorprre eMy flprMo B rura3a r4 roBoprrre rrerKo. He ece
Jlrorr, r(oropble IL-Ioxo cJlbrruar, Mor"yr rIETarb no ry6arvr. Pa"aronapnBafl e reMI4, KTo Mo)Ker,
pacrroJro)Kprrecr ran, qro6u sa Bac naAaf cBsr, pr Bac 6ruo xopouo Br4AHo, nocrapafirecr,
qro6u BaM nrsero (e4a, cldraperbr, pyKlr) He MerrJruro.

10. Pacc.na6mecr. He cnayutafrrecr, ecJII4 cnyuafiHo AonycrraJrr4 onJrorrrHocrb, cKa3aB

<<Ynuguucfl>> a:tn <<Crrrrua"nu o6 srou) ToMy, KoMy 3To roBopr4Tb He cror4Jro.

OCHOBbI 9TI,IKETA

OcnosHrre npaBrrJra orrrKera:
1. Jho6oe BcnoMorareJrbHoe rpucnoco6nesue (rpocrr, r4HBrurr4AHaf, KoJrrcKa,

KocrbIJIIrt n t.A.) - 3To qbt-To co6srseHHocrb, Koropyrc HaAo yBaxaE. He [epeMerqafire, He

6eprre rrx, He iloJryqr4B pa3perueHlrrr.
2. BcerAa o6paulafttecb He[ocpe.qcrBeHuo K qeroBeKy, .uaxe eerrr4 lrnBalrr4Aa KTo-To

coIIpoBo)KAagT.

3. @orycupyfirecr He Ha rrHBaJrrrAHocru rreroBeKa, a Ha HeM urru Ha rpo6leue,
Koropylo nu o6cyxAaere.

4. Ecnu BbI He 3Haere, r{To BaM AeJrarb, cnpocr4Te. Msorne JrroAr4 npeAnorrryr cKopee
orBerr{Tb Ha Borrpoa, qeM oKa3arbc.fl e neygo6noM rroJro]Kenuu.

5. He nolnyfirecr no [oBoAy roro, KaK BaM o6parurrclr K r4HBiuru4y. Eonrurr4HcrBo
nrogefi, IzMeloqr4x 14 He IaMeloulutx pIHBuuII4AHocrb, LrMeror I,IMeHa.

6. llouuute, qro I,IHBIuI4ArI l4HTepecyrorc.s reMLr )Ke reMaMr4 r4 crox{eraMr4, KaK 14

JITOAI4, He UMerOIIILre VHBaJIV.{HOCTI{.

7. foeopure HopMzuIbHbIM ToHoM r{ r3brKoM. Ecru KoMy-To HyxHo, qro6rr Brr
roBopr.rJrr.r lpoMqe, Bac o6 groM no[pocrr.

8. flouuute, qro IIHBzuII{ArI, KaK I4 Bce JIIoALI, aauu 3Haror, rITo I4M HyxHo, qro I,IM

HpaBr4TCr, He HpaBLrTCfl, qTO OHpr MOryT IdILI1I He MOryT AeJIaTb.
9. Llnnarttugst xorrr yqacrBoBarb B )Kr43Hr4 o6rqecma. Y6eAurec6, rrro Baru noAxoA

He rrperurTcTByeT 3ToMy.
10. KaK g mo6ovr cJlyrrae, cBs3aHHoM c BonpocaMr4 orr4Kera, KorAa Bu cAe;raru

oruu6xy, t43BLIHI,ITecb, nonpaBrre ce6x, c4erafire g.ns, ce6s, BbrBoAhr 14 npoAoir)Kaftre.

JIIOAI,I, U CTIbITbIB AIO Iq IrE T P vAH O C T I4 rlp I4 II E p EAB rI)ItE HITI,I

1. lloiraulrte, lrro IaHBturvrnafl, KoJrrcKa - Herrpr4KocHoBeHHoe [pocrpaHcrBo qgJroBeKa.

He odnoxa.rl4gafirecr Ha Hee, He romafire ee, He KJraAr,rre Ha Hee Horr4 6es pa^:perueHprfl..

2, BcerAa cnpalrrr4Baftre, HyNua Jrr4 rroMoulb, [pex(Ae qeM oKa3arb ee.
3. Eclpt Baue upeAIIoxeHI4e o [oMorqr{ npnHrrro, clpocr{Te Hacrrer zucrpyrcqzft u

cre4yftre uu.
4. Ecm,r BaM pa3peIIrIaJIrI i<arzrr KoJrrcKy, cnartaJra KarI4Te ee MeAJreHHo. Ko[scxa

6ucrpo wa6upaer cKopocrb.
5. BcerAa rl4r{Ho y6eNgafitecr B Aocry[Hocrrr Mecr, rAe 3aliraurlpoBaHbr

Mepolpl{.{Tllt. I4cnolrsyfire crrl4coK, cuparuunafire mo4efi, KaKr4e MoryT Bo3Hr4KHyrb
npo6leurr uwt 6apsepbr, AJr.lt Toro, qro6rr r{x ycrpaHr,rrb.

6. He na4o xJlonarb qeJIoBeKa, HaxoAtrrlefocr B r4HBaJrr4AHofi romcxe. ro cnrrHenilvr
no [ireqy.

7. Eclu Bo3MoxHo, pac[oJlo)Kl4Tecb rar, uro6rr Ba[JLrJrLrua 6rrnu Ha oAHoM ypoBHe.
8. Ecnn cyulecrByror apxl4TeKrypHbre 6aprepu, rpeAyrpeAure o6 eroM 3apaHee,



rrroobl qeJIoB eK I4MeJI Bo3M OXHOCTb [pr4Hr{MaTb peIIIeIJr4s. V nJraHplp OBaTb.

9. llouHrare, qro, B o6Irleu, JuoArr, raMerculr4e TpyAHocrE [pr4 [epeABrDKeHLrrr, He
LIMeIor npo6reu co 3peHraeM, cJryxoM vr noHr4Manr4eM. EAuHcrseHHoe, qro Hyx{Ho
npucnoco6lrrb - oro Bo3Mo)KHocrb nepeABr4rarbc.f, .

JIIOilW C IIJIOXLIM 3PEHUEM

1. llpe4noNure cBoro pyKy. He uanpasnsfite rreJroBeKa, He crr{cKr{eafire ero pyKy,
I{Arrre raK, KaK Bsr o6rrqno xoAr4Te.

2. He o6prxafiTecr, eclu Baruy [oMorrlb orKJroHrlJrr4.

3. Onuruute KoporKo, rAe Brr HaxoAr,rrecb. Hanpranrep: <B rIeHTpe KoMHarbr,
rIpLIMepHo B IIIeoTLI Iuarax ot Bac, cror,rr eroJr>. LIttu:. <<CneBa or ABepr4, KaK 3axoAr,rrrrb, -
xoQefiuufi croJruo.

4. llcnolrsyftre npu orrvlcannvr Spasrr, xapaKrepr43yrorrlue 3ByK, 3arrax, paccrorHr.re.
5. O6paulafitecr c co6axau[-floBoAbrpflMr4 He raK, KaK c o6u.rurrra AoMarrrHr4M

xI4BorHbIM. He rouangyftre, ue rporaftTe r{ He nrpafire c co6axofi- [oBoAhrpeM.
6. He orHLIN4aftre w He crplcKl4safire rpocrr rreJroBeKa, roropufi [Jroxo BLrALrr.
7. BcerAa nporcu.tftTe, B KaKoM $opnaare qenoBeK xorrer nonyr{r4Tb uuQoprr,raquro:

Epafi.rrr, rpyuHrrfi urpn$t, ayArroKaccera. He uorarafirecb Ha ror $opvar, Koroplrfi oH
o6u.rHo [peA[oqr4Taer.

8. BcerAa o6paulafirecb HerlocpeAcrBeHHo K qeJroBeKy, Aalxe ecJrrr oH Bac He BLrrprr Lr

efo co[poBo]KAaeT KoMnaHboH.

9. Ecnn Brr .rzraere AJII qeJIoBeKa, roroprtfi rlJroxo BLrrvrr vrlru He Bvrrrrr, cHarralTa
paccKaxl4Te o roM, qto Brr co6upaerecb qr,rrarb. fonopure HopMtLJrbHhrM rolocou. He
npouycrafire unSopnaaunro, eclu Bac o6 grou He nolpocrr.

10. Bceua Hasusaftre ce6s flo LrMeHr4.

JrroArI, KoTopbIE IIJIOXO CJIbITAT

l. PasronapnBafl c qeroBeKoM, y Koroporo nnoxofi cJryx, cMorpr,rre [p.rrMo Ha Hero.
2. He gateuH.sfire cBoe JIIIqo Lr He 3aropaxr{Bafire ero pyKaMu, BoJrocaMr{ rlJrr4

KaKr4Mr4-TO np eAM eTaMr4.

3. Cyruecreyer MHoro cnoco6oe o6tr1eula.[ c nroAbMr4, Koroprie firoxo cJibrrrrar. Ecru
Brr ue 3Haere, raroft rtpeAfloqecrb, cnpocr4Te.

4. rlro6n [pl4Brerrb BHI4MaHI{e rreJloBeKa, rotopuf [Jroxo cJrbrrrrr{T, HasoBrlTe ero (ee)
rlo vMeHI4. Eclu orBera Her, MolKHo JrerKo rpoHyrb r{eroBeKa 3a pyKy r4Jrr4 rrJreqo vlrr4 )Ke

rroMaxarb pyroft.
5. fonopure rcuo r4 poBHo. He uyxHo rr3Jrr4rrrue [oArrepKr4Barb qro-To.
6. Ecnn Bac flpoc.lr [oBTopI4Tb qro-To HecKoJrbKo p&3, nonpo6yftre

uepeQpa:HpoBarb cBoe rrpeAJroxeHr4 e.

7. Ecltz Bu coo6rqaepe nuQopMaIII4ro, Koropar BKJrroqaer s ce6fl. HoMep prrrv a1pec,
HaIII4IU[T9 ee, coo6tqlrre no Sarcy r{Jrr.r 3JreKTponsoft [oqre uln mo6rrM ApyrrrM cuoco6ou,
Ho raK, .rro6u osa 6ula roqHo rroHrra.

8. Eclu cyuearBylor rpyAHocrl4 [pr4 ycrHoM o6ulenuu, cnpocrrre, ue 6y4er ru
npoUe IlepellvcblBarbct. He ronopurc: <<Jla4uo, gro HeBarrffioD. Coo6rqeHr4rr AoJr]Ksu 6rr:rr
IIpocTbrMr,r.

9. He ga6rtsafire o cpeAe, Koropair Bac oxpy)Kaer. B 6onrrurax utkr MHoroiTroAHbrx
[oMeIIIeHI,Itx rpyAHo o6ularrca c JIIo.qbMrI, Koropbre nJroxo cJrbrrrrar. -flprcoe coJrHrle r4J]r4 TeHb
Toxte Moryr 6nrr 6apsepavrz.
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10. He laeH.f,ftTe reMy piBroBopa 6es upe4yrrpex,qeHrur. I,Icnomsyftre nepexoAHhre
Spasrr rrnna <Xopouo, Terrepb HaM HyxHo o6cy4rarr>.

JrIoArI c 3MEPIICKOfr B PA3BrITwrr,rI [poEJIEMAMrr oEn{F,.HEfl

1. I4cnonrsyfire 4ocrynHrrfi.s3brK, nupaxaftrecb rorrgo 14 rro Aeny.
2, I4s6erairte KJII,Iue vr u$woMarr4qecKktx BbrpaxeHr,rit, ecnu roJrbKo Bbr

ToM, qro Baru co6eceAHr.IK c HrrMr4 3HaKoM.
3. He ronopnre (cBbrcoKa>.

4. fonop.r o 3aAaqax vrv [poeKTe, paccrasuaafire Bce (<rro ruaraM). naftre
Bo3Mo)I{Hoctr Barueuy co6eceAHLIKy o6rtrparr xaN4rrft [rar flocJre roro, xar Brr o1rqggiu,u
eMy.

5. I'Icxo4nre I{3 Toro, qro B3pocrrrft .reroBeK c 3a.qep)KKofi n pasnurzru vMeer rarofi
xe o[brr, KaK r,r ruo6ofi apyrofi nspoclufi qeroBeK.

6. Ecma neo6xo4zMo, I4cnoJrrsyftre r{JrJrrocrparl wr4 Lrrru f ororpaQran.
7. O6parqaftTecb c qeJIoBeKoM c npo6reuaMupa3BLrrfifl ToqHo raK xe, xax Brr 6rr

o6paulanncr c nro6rrM ApyrIdM. B 6ece.qe o6cyx4aftTe re xe reMbr, KaKr4e nrr o6cyxgaere c
Apyru'IMI'I JIIoAbM!I, HaIIpHMep: nJIaHbr Ha BbrxoAHble, orflycK, IIoroAa, [ocJreAHr4e co6rrru.s.

8. O6paulaftrecb HetrocpeAcrBeHHo K qeroBeKy.
9. lloiraunre, qro TIoALI c 3aAepxKofi n pasnzr[r,r Aeecrroco6Hrr r{ MoryT [oAflr{chrBarb

AOKyMeHTbI, KOHTpaKTbI, rOJIOCOBarb, AaBarb cofJlacl,Ie Ha MeAr4IIr4HCKyrO [OMOIrIb.

JIIOALI C TIC HXI4II E C K I,IMI,I HAPYIU E HI4f, M I,I

1. He HaAo AyMarb, qro JIroAI4 c rrcr4xlrqecKr.rMr4 :aapyrneHvrflMzr o6sgarenrHo
rryxAarcTcr B AofioJrHr,rrelruofi noMorrlu r4 oneuuiubHoM o6p arqeHraz.

2. O6paulafirecb c JIToArMI,I e ncl4xuqecKr4Mr4 HapyrueHu.f,Mlr KaK c r[rrgocrruz. He
HyxGo AeJIarb flpex,{eBpeMeHublx BhrBoAoB Ha ocHoBanr4pr orrhrra o6qeHrar c Apyrr{Mr4
JrroAbMr,r c raro ft xe Q oprra o fi uunatuptH o crr,r.

3. He HaAo AyMarb, qro JIIoALI c [cr4xr4qecKrrMr4 HapyrueHr{rrMr,r 6oree ,qpyrux
cKJroHHbr K HaclrJrtrrc, ero unQ.

4. Henepno, qro rrcALI c [c[xvuecKr4Mr,r Hapy[reHr{rMtr rrparlr4Maror r4Jr[ AoJrxHbr
lpprHr4MaTb JreKapcTBa.

5. Henepno, qro rIoAt4 c [cl4xl4rreeK[Mr4 HapyrueHr4.rrMr4 He Moryr rrorflvchrBarb
AoKyMeHTbr vrJrv [aBa;tb corJlacue Ha JreqeHue. OHn [pr,rcHaubr 3aKoHoM 4eecnoco6HbrMt4.

6. Henepuo, trro JIIoAI4 c ncl4x[qecKr.rMr4 Hapy[reHlrrMr4 r4MercT upo6reuu B
IOHI4MaHLILII4ITI4 HIIXe UO-ypoBHIO LIHTeJIJIeKTa, qeM 6OluUraHcrro mo4eft.

7. Hdnepno, qro JIToAI{ c [cl4xl4qecKr{Mt4 HapyureHr,rJrMr4 He cnoco6Hu pa6ora6. Onu
MoryT BbI[oJIH.f,Tb MHoxecteo o6ggauuoctefi, Koropbre rpe6yror HaBrrKoB u cnoco6socreft.

8. He ayuafiIe, qro JIIoAIa c [cI4xLIqecKI4Mr4 HapyrueHr4rMr4 He 3Haror, rrro AJrr Hurx -
xopoulo, aqTo - nJloxo.

9. Eclz qeJIoBeK, nuerouprftbncr4xnqeaKue HapyrueHra.f,, pacrrpoeH, clpocr4Te efo
cuorofino,.rro Btr Moxere cAeJlarb, .rro6rr troMoqb eMy.

10. He ayrtnafi'te, qro qeJIoBeK c rlcr{xr,rqecKr,rMr,r HapyrueHrrrrMlr He Moxer cnpaBr4Tbct
co cTpeccoM.

JIIOAII, NCIIbITbIBAIOIqT4E 3ATPYAHEHUg B PETII4

l. He rarnopupylne ruo4efi, KorophrM rpy.quo roBopr4Tb, [oroMy qro noHrrb rrx - B
Barrlux I4HTepecax.

He yBepeHbr B
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2.Heuepe6ugafileqeloBeKa'rcrroprrfiEcIIbITbIBaeTTpy4rocnaBpequ.Haqnrrairre
roBopr4rb roJrbKo 

"orlu, 
KorAa y6eglrrccr, rrro oH (oua) yxe 3aKorrrll4Jr'

3.HeuutafrrecbycKop*"p*'ouop.EyurTeroToBbIKToMy'IITopBroBopc
qeroBeKoM c 3aTpyAHennoft peqblo saftMeT y Bac 6onrnue BpeMeHII'

4. Crraorp"fl " 
n"qo co6eceAHuKy' ro*epxnsaffre Bu3yaJlbHbrfi rosmrr' Orlafue

srofi 6eceA€ sce Barue BHuMaHLre'

5. Ecnu qeloBeKa c sarpyArreurrofi peqblo coIIpoBoXAaeT .4pyrofi qeJIoBeK, He

aApecyfireBauuBoIIpocbI'KoMMeHTapWI4[I|4sa6otrrKoM[aHboHy'
6. He npumoprfttecr, ecnu Brr He [oH'f,JII4' uto Bau cKa3aIII4'

7. He gyrraairre, rrro qeJIoBeK, r4clrblTblBalourafi garpyAHegl4fl B peql4' He Moxer

uorrstr Bac. ffir,runr'r'
S.HerotoprreJIIoAIIc3aTpyAHerrrrofipeqbloI,IMeIoTTpyAHocTI4cMoAyJI'uileI4'

Aelairre upexAeBpeMeHHbIX BbIBOAOB Ha ocHoB a:rlwr4 BbIpaxeHI'IlI Il.i\A krIIvr ronocoeofl

MOAyJItull[' [oKa "" "t 
y3HaeTe TIeJIOBeKa AocraroqHo xopolllo'

g.Heurpafirectly)lcllMllrrp""no,o6lenrguu'fIoQKOJIbKyoHI4-[puHaAJIeX(HOCTb
qeiroBeKa, ero JInqHoe npocrpaHcrBo' KOTOpoe HylcHo yBaxarb'

10. Ec'a y Bac Bo3HLrKaro" ,rpo6or*Er B o6rqeHl4rl, cupoQure' He xoqer rut Baur

co6eceruru*"rtoo".oBarbgpyroficuoco6-Haflucarb'Hafleqararb'


